NEIGHBORHOOD PROBLEMS - WHERE TO CALL Updated 8/24/09

City Services

Air Quality/Odor Control..........ccoovvvviiiiiiiee e, 444-6015 / 444-6016 Environmental Svcs.
AlArm REQISIIATIONS. ....eeeieiiiie et e e e e e e e e eeeana s 444-6263 City Finance
Alley MAINTENANCE .....ceeevieiiieee e e e e e e e e e e e e 444-4919 Street Maintenance
BUIIING POIMILS ...ttt e e e e e e e e e ettt e e e e e e e e eeeaeasn e e e e eeaees 444-5380
Building Inspections (construction related) ..........ccooei i 444-5350
Cars, Junk Trailers on Public or Private Property .........cccccceeeieeieiiiieeiiiiinnnn. 444-5555 Mayor’s Hotline
Chuck Holes, Debris, Litter Blocking Street, Curb Repairs ..................... 444-4919 Street Maintenance
(@417 O 11 [ | PRSP 444-5520
City Parks, Pools, Golf Courses or Recreation Center Problems............ 444-5900 Parks & Rec. Dept.
City Services Information or Complaints ..o 444-5555 Mayor’s Hotline
(@0 (3 =g (o] (oY g 1= a1 74 = F= VT 11 o [ 444-5371
(0] 1 1] 0] 1] PP UPPPPTT 444-6665 Public Works
Driveway/Curb Cut PermitS...........oouuiiiiiiieeieeeeeeie e 444-4978 | 444-5101 Public Works

ISSUEA DY ... 444-5214 or 444-5380 Planning

Empty Bldgs., Vacant Houses, Deteriorated Bldgs., Occupied Dilapidated Houses444-5555 Mayor’s
Hotline

Garbage Collection/Recycling/Complaints/Information...............cccceevvvvvnnnnnn.. 444-5238 Quality Control
HAte CHIMES ... et 444-4283 (444-HATE) Police Dept.
[ 1Y (0 ol o 1= E ] =T V7= U1 o o P 444-5770 Planning
Housing Discrimination, Civil Rights Violations.............cccceuvviiiiniieiiieeeiines 444-5055 Human Relations
1Y N0 ST o [ 1 1P 444-5555
Mayor's HOtHNE TTY/TDD ...ttt e e e e e et e e e e e e e e e eeattan e e e e eeeees 996-8490
1Y Yo ST 1o = S 444-5000
“NO Parking” or Other SIgNS........ooo oo 444-5160 Traffic Engineering
Nuisance Vehicles (Dead Storage on Street or Lawn, Off Pavement........... 444-5555 Mayor’s Hotline
Auto Litter Improperly Licensed)

Parks @nd RECTEALION ..........uuiiiiiiiiiiiiiieiieeee ettt et e et et e et et et e ee e s e e e e s s s s e s ss e e s sseeseeeeseeeeees 444-5900
PUDIIC WOIKS DEPAIMENT ...t e et e e e e e e e e e eaeaaa e e e e eeees 444-5220
SeWEr ProbIEmMS. ... . 444-5332 Sewer Maintenance
Sidewalks Broken or Obstructed.............couuuiiiiniiiiiiiiii e 444-5281 Construction Division
Sign Ordinance INformation ............cooooiiiiiiiiiiiiie e 444-5362 [ 444-5364 P & |
Snow Removal Complaints (24 HOUr LiN€) ........coovveviiiiiiiiieeeeeeeeeiiiinnn 444-4919 Street Maintenance
Y 01T I = 10T o ] o USSR 444-5250
Street Construction Problems or ComplaintS ... 444-5109 Public Works
TDD 444-5034
Tenant-Landlord DISCHMINALION ...........uuuuiiiiiieieiiieei e 444-5055 Human Relations
Traffic Signal NOt WOrKiNg ........ccoooeeeiiiiiiiiiiee e 444-5160 Traffic Engineering
Trailers or Cars Parked on Front LAWNS .........coooiiiiiiiiiiiinneeeeeeeeeiii e 444-5555 Mayor’s Hotline
Tree Limbs/Hedges Blocking View of TraffiC..........cccccceeeviiiiiiiiiieiii. 444-5925 Parks Maintenance
Trees, Downed Limbs on City Right-of-Way ..........oooiiiiiiiiiiiiiii. 444-4919 Street Maintenance
Trees Marked with @an “X7 ... 444-5925 Parks Maintenance
Unsafe or Dangerous Building or HOUSE..............uuiiiiiiiiiiiiiiiiiiee e 444-5555 Mayor’s Hotline
Vehicle Already TOWED .......ccoeeeeiiiiiiiiiiie e 444-5782 | 444-5783 Impound Lot
Weeds Over 18", Yard LItter ......oooveieiiiiiiiee et 444-5910 Weeds & Litter
Z0oNing ENfOrCeMENt........cooiiiiee e 444-5371 Planning Department
Z0NING INFOIMALION ... e 444-3426 Planner’'s Desk
Public Safety

ATSON HOTINE ... e ettt e e e e e e e e e e e et et e e e e e e e e eeeesannn s 444-3473
BUSINESS WAICK ...ttt ettt sttt s s e e se e e e e e e e ee e 444-6518



Crime Prevention Specialists

NE Area.............. AA4-3307 ... NW Area...............444-6478
SE Area............... QAA-TTAS ... SW Area...............444-7928
Community Resource Center (CRC)...10245 Wiesman Dr. (N of 103 & Fort St.) ................. 444-4873
CriME IN PrOGIESS ..ceeieiiiiie ettt e e e e Communications Dept.......... 911
(@1 ST (0] 0] 01T £ 444-STOP
Criminal Investigation Bureau, Omaha PoliCe Dept ............uiiiiiiiiiiiiiiiiiiii e 444-5652

North Investigations................ (Follow up on crimes occurring North of Dodge)............. 444-5696

South Investigations .............. (Follow up on crimes occurring South of Dodge).............. 444-5590
Domestic Violence, Omaha POliCE DEPL. .........uuuiiiii e e e 444-5825
Fire Department Public Education & Affairs Bureau (includes Smoke Detector Installation & Operation
(D] (S Tot (o gl 0] =S Y= =) 444-3560
Gang Unit, OmMaha POlICE DEPL........cooiiiieiiiiiiee et e e e e eeeaennes 444-5990
(€= 1111 (o TN == 0o o SR Mayor’'s Hotline 444-5555
Narcotics Unit, Omaha POlICE .........uuuiiiie e 444-5680
Neighborhood WatCh Program...........ccoee oot e e e e e e e e e e e e e e e eeees 444-5772
Non-Emergency Police Dept. Line.............ccceeeennee. Central Headquarters, 505 S. 15 St....... 444-5600
Non-Emergency Police Dept., to make a “Crime Report over the Phone"Telephone Response
Unit.............. 444-4877
Precinct Captains

Northeast...4316 N. 30...(30 & Taylor)............... 444-6916Northwest....10245 Wiesman
Dr........ 444-7555

Southeast...2475 Deer Park Blvd...(25 & Vinton)...444-4041 .........cccccoeveeeeeneenn .. Southwest...9864
M. 444-6116
Special Victims Unit (...Sexual Assaults/Child VICtim) ..o 444-5636
Traffic Unit, Omaha POlICE ... 444-5860
VICE SQUAT. ...ttt ettt e e e e e et et ettt e e e e e e e e e e ee ettt e e e e e e e aeeeessbanaaeeeeeeeeeennnnns 444-5680
Victim WitNeSS (MISAEMEANOIS)........uuueiiiee e e eeeeeeeiie e e e e e e e e e s e e e e e e e e eeaaaa e e e e e e e aaeeesannna s 444-4597
General
Animal Control (Strays, Bites, Sick or Injured Animals, Barking Dogs,

OF Dead ANIMAS ......ueeiii e 444-7800 Humane Society
BEfOr@ YOU Dl ..eeeeeeeieiiiiiiiieiiiiiiieeeet ettt eeeeeeeeees 344-3565 / 1-800-642-8434
City of Omaha Handgun OrdiN@NCE .........coeeiiiiiiiiii et e e e 896-0454
Community Support/Energy Assistance Programs (OPPD)........ccoovvviiiiiiiii e 636-3654
Concealed Carry Handgun TraiNing........cooueeuuiuiiiee ettt e et e e e e eeeasan e e e eeees 896-0454
(7o) OF=1o] [T IV A 0] 1 o1 o] F= 11| S 444-4567 City Council
Community Services/First Call for Help .......oovueeiii e 211 United Way
EVENTS HOTLINE ..ottt ettt sttt e e s s e e s e se e e e e e ee e 444-6800
Gas Leaks, Water Line Breaks, or Fire Hydrants (EMergency) .......cccceeeeeeeeeeeevvvennnnnnnn. 504-7777 MUD
Handicap Parking StICKErsS...........oouiuiiiii e 444-7103 County Treasurer
Housing Discrimination (Fair HOUSING CENET) .......oii oo 934-6675
Keep Omaha BEAULITUL...........coiiiiiiicii e e e e e e e e e e e e e e e eeeees 444-7774
POISON CONIOI CONTET .....ueiii et e e e e e e e e e e e e e eeeeannnes 1-800-222-1222
Rats, Raw Garbage, Open Refrigerator/Freezer in Yard/Mosquitoes.....444-7481 Douglas Co. Health
Safe ComMMUNILIES EFfOTS .......uuiiieeee ettt e e e e eeaenea 8896-0454
State Ombudsman (INfOrmMation)..........covvevuiiiiiii e 1-800-742-7690 (Toll Free)
Street Lights Out/Electrical WireS DOWN .........coovieiiiiiiiiiiiiiiee e 1-800-554-6773 OPPD
Tenant/Landlord Legal ISSUES........coooevviiiiiiiee e 348-1060 Legal Aid Society
Traffic Citation DISMISSAL...........iiiii e ee e e e e e e e eeeaennes 896-0454

City of Omaha’s Web Page: www.ci.omaha.ne.us or www.cityofomaha.org
Mayor’s Hotline Web Page: www.cityofomaha.org/departments/mayor/Hotline/hotline.htm
Douglas County



http://www.ci.omaha.ne.us/�
http://www.cityofomaha.org/�
http://www.cityofomaha.org/departments/mayor/Hotline/hotline.htm�

A S S S SIS Of 0 e e e 444-7060

Birth and Death CertifiCAES ..........uuuiiiieiiiiiiiiiii ittt e e e e e ae e e e e e s aeeeeeeeeseeeeees 444-7204
Douglas County Parks — Environmental SErVICES........cooouuuiiiiiiiiiiiieiei e 444-6362
Douglas County SWItCNDOAIT...........uuuiiie e e e e e e e e e e e e e e eaeeees 444-7000
Drivers’ License Testing Locations

BLOT S. 24M SHEEL ...ttt ettt ettt ettt ettt 595-2039

TALA N. B0 SIEEL ......oceveceeee ettt 595-2040

2912 N. 108™ SO ...ttt ettt ettt 595-3106

5306 S. 136" SIEEL.......eeeviieieeiieee ettt 595-2424

Testing Hours: Monday — Friday 8:00 - 4:00

411 N. 84" Street (renewals only — NO tEStNG) ..........ceeieeeeeeeeeeeeeeeeeeeeeeeee e eeseeeenenns 595-2038
Health Department Information LiNe / DIF€CLOIY ........ccovvieeeiiiiiee e e 444-7476
Homestead Exemption From Property TaXesS .......ccooeeeeiviieiiiiiiiieeeeeeeeeeinnnns 444-7185 County Assessor
LT = [ PP 444-6099
Landfill Office and INFOrMALION ...........uiiiiiiiiee e e e e e e e 238-2970
Marriage License — COUNLY CIEIK ......uui i e e e e e e e eaes 444-7143
Parks and TrailS MaiNtENaNCE. ..........uuiiii ettt e e e e e e e eaeba e e e e eees 444-6362
(0T 01T 4 AV 1= V(I T PP UPPTRRPPI 444-7272
Register of Deeds/Property OWNErSNIP.......oooeiiiiii e 444-7194
Sanitation (Wells and SEPLIC SYSIEMS) .....uuuuiiiiii i e e e e e e e e e e e eeeaenne 444-7485
Sheriff's Vehicle Inspection Station — 8338 Chicago Street ...........coeiiiiiiiiiiiiiiiiiii e 444-7532
Surveyor — Engineer Office (County ROAAS/PIOJECTS) .....uuiiiiieiiiieeiiiiiie e eeeeeeeiie e e e e eeeaeanes 444-6372
TrEASUIEIS OFfICE ... ettt e e e e e e e e e et ataa e e e e e e eeaeeennnnns 444-7280
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